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What we did



• Think-aloud usability testing before 
migration on v1 guides 

• Eye-tracking testing on v1 and v2 guide 

• Guide analytics 

• Focus groups & informal interviews



Research Questions
• What is the optimal way to design guides and 

organize content?  

• Do the guides cause information overload? 

• Are there jargon problems on the guides? 

• How can guide content help solve student 
research problems?



Usability Testing
• Undergraduate and graduate students from across 

disciplines, N=13 

• Participants performed five basic tasks using two 
different v1 guides that were completely new to them 
and were asked to think out loud while performing the 
tasks. 

• Qualitative data





Results



70% 
had never seen a 

LibGuide



What do students 
say?



“I’m usually just looking for fast answers. I don’t have time 
to read all this.” 

“I’m reading, I’m reading… I’m bored and don’t want to 
read anymore.” 

“There’s sooo much information. This doesn’t work for my 
needs.” 

“Need to simplify the wording so your eye isn’t 
bombarded the minute you open the page.” 

“Students don’t want to read about how to do research…
they just want to do it!



Eye-tracking testing



Eye-tracking mechanics





• RQ: What is the optimal placement for the 
navigation menu in LibGuides? 

•  Each participant (N=26) completed same two 
tasks on two versions of same guide (tabs, left nav) 

- You need to find videos related to Buddhism. 

- Using the navigation menu, go back 



Tabbed navigation



Left navigation



Results: Find videos



#TeamLeftNav



Time to 1st Fixation on AOI: 1.11 sec 
tTFF(25) = 2.078, p = .05 

Total Fixation Duration: 5.22 sec 
tTFD(25) = 2.475, p = .02 

Total Fixation Count: 313.15 
tFIXCOUNT(25) = 2.475, p = .02

Time to 1st Fixation on AOI: 2.42 sec 

Total Fixation Duration: 1.98 sec 

Total Fixation Count: 118.81











Overall observations 
& themes





• Many users have no idea what a guide is.



• Many users have no idea what a guide is.

• The amount of content is overwhelming and perceived 
as complicated. V1 fonts too small.



• Many users have no idea what a guide is.

• The amount of content is overwhelming and perceived 
as complicated. V1 fonts too small.

• Searching is preferred to browsing/reading.



• Many users have no idea what a guide is.

• The amount of content is overwhelming and perceived 
as complicated. V1 fonts too small.

• Searching is preferred to browsing/reading.

• Left navigation menu strongly preferred over top tabs.



• Many users have no idea what a guide is.

• The amount of content is overwhelming and perceived 
as complicated. V1 fonts too small.

• Searching is preferred to browsing/reading.

• Left navigation menu strongly preferred over top tabs.

• How-to guides used significantly more than other types.



• Many users have no idea what a guide is.

• The amount of content is overwhelming and perceived 
as complicated. V1 fonts too small.

• Searching is preferred to browsing/reading.

• Left navigation menu strongly preferred over top tabs.

• How-to guides used significantly more than other types.

• Guide content doesn’t always align with student needs.



Making LibGuides 
usable & useful





• Ground-up redesign of templates 

- Increased font sizes, white space, padding 

- Minimum 16 point type for body text 

- Best practices guide for librarians
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• Ground-up redesign of templates 

- Increased font sizes, white space, padding 

- Minimum 16 point type for body text 

- Best practices guide for librarians

• Strong recommendation for left nav over tabs

• Make guides accessible as well as usable

http://guides.library.harvard.edu/c.php?g=300194&p=2287341
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• How-to guides that address specific problems may 
be more useful than subject guides.

• Guides should be framed specifically and 
explicitly.

• Improve guide discoverability 

- 2/3 of guide traffic in spring 2015 came from 
organic search



5 tips
✓Entice Users 

✓Curate Content 

✓Write for the web 

✓Support Searching 

✓Offer Clear Ways to Get Help



Before & after





Thank You!


